PERFORMANCE MEASUREMENT TRACKING December 1999

Collocation Central / West Texas

Percent of Collocation Requests Processed Within Tariffed Guidelines
CAGED - INITIAL
All CLECs

# Callocation | No. in Tariffed } % in Tanffed
Requests Interval interval

:=—&— All CLECs

-10.00
Base < 10
Base <10
Base <10
Base < 10f
Base < 10F
Base < 10

CAGED - AUGMENTS
Al CLECs

# Collocation | No. in Tariffed | % in Tariffed Z-Value

Reguests Interval Interval

—4——All CLECs
Standard

Base < 10}
Base < 10

CAGELESS - INITIAL
All CLECs
# Collocation | No. in Tariffed | % in Tariffed
Reguests interval interval

—&—All CLECs

All CLECs
# Collocation | No. in Tariffed | % in Tariffed
Requests Interval interval

Base < 10[;
Base < 10
Base < 10F
Base < 10
Base < 10}
Base < 10f]
Base < 10F;

0O 0O O N 3O

271 - No. 108a




PERFORMANCE MEASUREMENT TRACKING December 1999
Collocation Dallas / Ft. Worth

Percent of Collocation Requests Processed Within Tariffed Guidelines

CAGED - INITIAL

Measurement All CLECs
# Collocation | No. in Tariffed | % in Tariffed
Requests Interval Interval

—<&—AlICLECs
Standard

CAGED - AUGMENTS

All CLECs
# Collocation | Ne. in Tariffed | % in Tariffed 2Z-Value
Requests Interval Interval

(~—a——All CLECs

CAGELESS - INITIAL
All CLECs
# Collocation | No. in Tarffed | % in Tariffed
Requests Interval Interval

—&— AllCLECs

Base <10
Base < 10
Base < 10
Base < 10
-10.00f;

_ Base < 10
-10.00 £

CAGELESS - AUGMENTS

All CLECs
# Collocation | No. in Tariffed | % in Tariffed Z-Value

Requests Interval Interval

——&—— All CLECs
Standard

271 - No. 108a




PERFORMANCE MEASUREMENT TRACKING December 1999

Collocation Houston

Percent of Collocation Requests Processed Within Tariffed Guidelines
CAGED - INITIAL
All CLECs

# Collocation | No. in Tariffed | % in Tariffed
Reguests interval interval

~—— Ail CLECs
Standard

Base < 10
Base < 10f;
Base < 10

CAGED - AUGMENTS

All CLECs
# Collocation { No. in Tariffed [ % in Tariffed Z-Value
Requests Interval Interval

N @ oo W
Jeh = W =2 o a W

CAGELESS - INITIAL

All CLECs
# Collocation | No. in Tariffed | % in Tariffed
Requests Interval interval

~—4— Ali CLECs

All CLECs
# Collocation | No. in Tariffed | % in Tariffed
Requests interval Interval

—— All CLECs
Standard

271 - No. 1092




PERFORMANCE MEASUREMENT TRACKING December 1999

Collocation South Texas

Percent of Collocation Requests Processed Within Tariffed Guidelines

CAGED - INITIAL

All CLECs
# Collocation | No. in Tariffed | % in Tariffed
Requests Interval Interval

—&—All CLECs
Standard

Base <1
Base < 10§;

CAGED - AUGMENTS
All CLECs
# Collocation | No. in Tariffed | % in Tarifted
Requests Interval Interval

—<&— All CLECs

Base <10
Base < 10
Base < 10}
Base < 10
Base < 10}

4o o o oo - o

4 12 Mo. Total

CAGELESS - INITIAL

All CLECs
# Collocation | No. in Tanffed [ % in Tariffed Z-Value
Requests Interval Interval

{——&——All CLECs

Base <10
Base < 10E;

Jul-69

CAGELESS - AUGMENTS
All CLECs
# Collocation | No. in Tariffed | % in Tariffed

Requests Interval Interval

T T T AT TTrerrery ot

—&— All CLECs
Standard

RS RN IRRRIO

271 - No. 109a




PERFORMANCE MEASUREMENT TRACKING December 1999

Collocation Central / West Texas

Percent of Collocation Requests

SHARED CAGE - INITIAL

All CLECs
# Collocation | No. in Tariffed | % in Tariffed Z-Value
Requests Interval Interval

Nov-99 ¢

SHARED CAGE - AUGMENT!

All CLECs
No. in Tariffed } % in Tariffed
interval intervai

——4—AllCLECs

Oct-99 &
Nov-99 ¢

VIRTUAL - INITIAL

AH CLECs
# Collocation | No. in Tantfed | % in Tariffed Z-Value
Requests interval Interval

-—&—All CLECs

VIRTUAL - AUGMENTS
All CLECs
# Collocation | No. in Tariffed | % in Tariffed
Requests Interval interval

—&—All CLECs
Standard

Nov-99 ¢

271 - No. 108b




December 1999
Dallas / Ft. Worth

PERFORMANCE MEASUREMENT TRACKING

Collocation

Percent of Collocation Requests Processed Within Tariffed Guidelines

SHARED CAGE - INITIAL
Measurement All CLECs
No. 109 # Collocation | No. in Tariffed | % in Tariffed
Requests interval Interval

—&— All CLECs|

Standard | Fi

o 0O = a4 000

I
l

SHARED CAGE - AUGMENTS -
All CLECs
# Collocation | No. in Tariffed [ % in Taritfed
Requests Interval interval

—&— All CLECs

Oct-99 ¢
Nov-99 &

VIRTUAL - INITIAL

All CLECs
# Collocation | No. in Tarffed | % in Tanffed Z-Value

Requests Interval interval

Base < 10
Base < 10§
Base < 10
Base < 10

T

Oct-00 ¢

VIRTUAL - AUGMENTS
All CLECs
# Collocation | No. in Tariffed | % in Tariffed
Reguests Interval interval

271 - No. 108b




PERFORMANCE MEASUREMENT TRACKING December 1993

Collocation Houston

Percent of Collocation Requests Processed Within Tariffed Guidelines

SHARED CAGE - INITIAL

All CLECs
# Collocation | No. in Tariffed | % in Tanffed Z-Value

Requests Interval interval

—&— All CLECs
Standard

SHARED CAGE - AUGMENT:

AllCLECs
No. in Tariffed | % in Tariffed

Interval Interval

—&— AllCLECs
Standard

VIRTUAL - INITIAL
All CLECs
# Collocation | No. in Tariffed [ % in Tariffed
Requests Interval interval

~——&— All CLECs

Nov-99 ¢

VIRTUAL - AUGMENTS
All CLECs
# Coltocation | No. in Tariffed | % in Tanffed
Requests Interval interval

——-— All CLECs
Standard

271 - No. 108b




PERFORMANCE MEASUREMENT TRACKING December 1998

Collocation South Texas

Percent of Colloc

SHARED CAGE - INITIAL

Measurement All CLECs
No. 109 # Collocation | No. in Tariffed [ % in Tariffed 2Z-value
Requests. Interval interval

—
——— Al CLECs
Standard

SHARED CAGE - AUGMENTS -

AllCLECs
# Collocation | No. in Tariffed | % in Tariffed
Requests Interval interval

e AICLECs| §

Standard

Jun-99 ¢

VIRTUAL - INITIAL

All CLECs

# Collocation { No. in Tariffed | % in Tarifted
Requests Interval Interval

—&—AllCLECs

Nov-99 ¢

VIRTUAL - AUGMENTS

All CLECs
# Collocation | No. in Tariffed | % in Tariffed Z-Value
Requests interval Interval

—&— Al CLECs
Standard

Base <1
Base <1
Base <1

271 - No. 109b




PERFORMANCE MEASUREMENT TRACKING December 1999

Directory Assistance Database Texas

Percent of Updates into DA Database within 72 Hours

All CLECs
No. in Percent
72 Hours in 72 Hours

628

—4—All CLECs
« « - - - -Standard

All CLECs
No. of Average : Z- Value
Updates interval (Hrs.) s

—<4— AllCLECs
- - - - Standard

Percent of Database Accuracy

Percent
Accuracy

—&— All CLECs|
- - - - --Standard

271 - No. 110-112




PERFORMANCE MEASUREMENT TRACKING December 1999

Coordinated Conversions Central / West Texas

Percent of Premature Disconnects

Local Number Portability (LNP)

Measurement All CLECs g

No. Pre-mature | % Premature Z-value
Disconnects Disconnects

0.00%

-—&— A|l CLECs
Standard

o » o o ocoobo0oo0O0O0O

Local Number Portability (LNP) with
All CLECs

No. Pre-mature

Cutovers Disconnects

-—&— All CLECs
Standard

Jun-99 ¢

0
0
0
0
0
0
o
9]
0
0
0
0

All CLECs
No. Pre-mature | % Premature
Disconnects Disconnects

—e— Al CLECs
Standard

Base < 10f
Base < 10
Base < 10
Base < 10[3

Jun-99 ¢
Nov-99 ¢

O O O 0O OV OOQOOO0CO

feb-99 ¢

Interim Number Portability (IN|
All CLECs
No. Pre-mature { % Premature
Disconnects Disconnects

—— All CLECs
Standard

SRR

Apr-99 +

O O o o oooooooo

T

271 -No. 114




PERFORMANCE MEASUREMENT TRACKING December 1999

Coordinated Conversions Dallas / Ft. Worth

Local Number Portability (LNP)
All CLECs :
No. Pre-mature | % Premature
Cutovers Disconnects Disconnects [
10.283 0.28%}:
3775 0.00% §:;
6,629 2

——e—— All CLECs
Standard |

Oct-99 ¢

: Y N
Ho v c o 0 Bodrvod

All CLECs
No. Pre-mature
Disconnects

—&— All CLECs
Standard

All CLECs ::
No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects

—e— All CLECs
Standard

Feb-99 ¢
Mar-99 ¢
Nov-99 ¢

SODOOOOOOOOOO

No. Pre-mature | % Premature
Cutovers Disconnects Disconnects

—— All CLECs |
Standard

Q
32
86
68
74

59
99

0O 0 00000000

271 -No. 114




PERFORMANCE MEASUREMENT TRACKING December 1999

Coordinated Conversions Houston

Percent of Premature Disconnects

Local Number Portability (LNP)

All CLECs

Cutovers

No. Pre-mature
Disconnects

% Premature
Disconnects

Z-vValue

7.075
5715
8,926
4714
1,616
©.938
5.907
10,268
5128
15,116
5,760

7,436

o]

o]
200
14
]

1

0

All CLECs

No. of
Cutovers

No. Pre-mature
Disconnects

% Premature
Disconnects

—&—All CLECs

Standard

56
29

-

-

All CLECs

Interim Number Portability (INP)

No. Pre-mature
Disconnects

% Premature
Disconnects

Z-Value

—— Al CLECs

Feb-99 ¢
Mar-99 ¢

o 0o 0o O oo oo o0oo

o o oco o oooocoooo

Base < 10
Base < 10
Base < 10}
Base < 10§

All CLECs

No. of
Cutovers

No. Pre-mature
Disconnects

% Premature
Disconnects

Z-Value

~—— All CLECs
Standard

Mar-99 ¢

Jun-99 ¢

lo o o o coooooc oo

Base < 10f;
Base < 10}
Base < 10;
Base < 10§
Base<10§
Base < 10f
Base < 10}
Base < 10}
Base < 10§,
Base < 10
Base<10§:_f
Base<10}

271-No. 114

—&— Al CLECs
Standard

Feb-99 ¢
Mar-99 ¢
Apr-99 ¢

Jun-99 ¢

Sep-99 ¢

Nov-99 ¢




PERFORMANCE MEASUREMENT TRACKING December 1999

Coordinated Conversions South Texas

Percent of Premature Disconnects

Local Number Portability (LNP)
All CLECs
No. of No. Pre-mature | % Premature F3 Z-Value
Cutovers Disconnects Disconnects  F:
729
21,517
5,380
870
2.736
6,703
1,130
4,009
2,553
2,593
2,894
3,281 )

—&—— All CLECs
Standard

- 0 0022000000

Local Number Portability (LNP) with Loop
Al CLECs %]
No. of No. Pre-mature | % Premature
Cutovers Disconnects Disconnects

~—o—— All CLECs

Feb-99 ¢
Mar-99 ¢
Apr-99 ¢

a
o
0
0
0
0
1
0
1
0o
0
1

All CLECs
No. Pre-mature | % Premature
Disconnects Disconnects

—— All CLECs
Standard

o 0O 0O O D00 O0OO0DO OO

Al CLECs
No. Pre-mature { % Premature
Disconnects Disconnects
0.00% §:
0.00%f;

—— All CLECs
Standard

Jun-99 ¢

Jul-99 &

3
)

Oct-99 ¢
Nov-99 ¢

May-99 ¢

o c o o coo0O 200
Apr-99 4

271 -No. 114




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

December 1999
Central / West Texas

Local Number Portability (LNP)

Percent SWBT Caused Delayed Coordinated Cutovers

Measurement

AllCLECs

% Later than
30 Minutes

Benchimark
"Z - Value"

] % Later than

60 Minutes

Benchmark
"Z - Value"

% {_ater than
2 Hours

Benchmark
'Z - Valug"

All CLECs

Number
Delayed

o]
0
8]
0
o]
0
0
0
0
0
0
0

100.00%

90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

Local Number Portability (LNP) with Loop

All CLECs

No. of
Cutovers

% Later than
30 Minutes

Benchmark
'Z - Value"

% Later than
60 Minutes

Benchmark
"Z - Valug"

4 % Later than

2 Hours

Benchmark
“Z - Value'

All CLECs

Number
Delayed

Benchmark
“Z - Value"

O 00000000000

Base < 10
-2.00
-2.00

Base < 10

Base < 10

Base <10
-1.00
-1.00f:

Base < 10

Base <10

100.00%
90.00%
80.00% +
70.00% +
60.00% -
50.00% 4
40.00% 1
30.00% -
20.00% {
10.00% {

e

271 - No. 115a

Mar-99 ¢
May-99 ¢




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

December 1999
Dallas / Ft. Worth

Percent SWBT Caused Delayed Coordinated Cutovers

All CLECs

Measurement
No. 115

No. of
Cutovers

% Later than
30 Minutes

Benchmark
'Z - Value"”

% Later than
60 Minutes

Benchmark
'Z - Value"

% Later than
2 Hours

Benchmark
'Z - Vajue"

AllCLECs

Cutovers

Number
Delayed

Benchmark
"Z - Vatue"

10,283
3,775

6,629

2,884
842
8,520
17572
14,885
20,213
14,272

13,857

131,966

O 00020000000

Local Number Portability (LNP) with Loop

Jun-99 ¢
Nov-99 4r

All CLECs

No. of
Cutovers

% Later than
30 Minutes

Benchmark
*Z - Value"

4 % Later than
60 Minutes

Benchmark
"Z - Value”

% Later than
2 Hours

Benchmark
"2 - Value”

1,391}

76
1,192
1,037

905
1,999

All CLECs

No. of
Cutovers

Number

Benchmark
"Z - Value"

5.00%
4.50%
4.00%
3.50%
3.00%
2.50%
2.00% -
1.50% 1
1.00%
0.50%

—&— All CLECs

0.00%

Feb-99 ¢

Nov-99 1




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

December 1999

Houston

Measurement
No. 115

Percent SWBT Caused Delayed

bility (LNP)

Local Number Portal

Coordinated Cutovers

All CLECs

No. of
Cutovers

% Later than
30 Minutes

Benchmark
'"Z - Value"

4 % Later than
60 Minutes

Benchmark
"Z - Value"

% Later than
2 Hours

Benchmark
'Z - Value”

All CLECs

Number

Benchmark
"2 - Value'

0
o]
0
]
¢}
o]
0
0
0
c
o]
0

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

—e— Al CLECs)

0.00%

Local Number Portability (LNP) with Loop

Mar-99 ¢

All CLECs

% Later than
30 Minutes

Benchmark
*Z - Value”

A % Later than

60 Minutes

Benchmark
"Z - Value"

% Later than
2 Hours

Benchmark
"Z - Value"

All CLECs

Number

Benchmark
'"Z - Value"

450%
4.00%
350%
3.00%
2.50%
2.00%
1.50%
1.00%
0.50%

—— AllCLECs

0.00%

271 - No. 115a

Feb-99 ¢




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

December 1999

South Texas

Local Number Portabilit); (LNP)

Al CLECs

Measurement
No. 115

No. of

Cutovers 30 Minutes

% Later than

Benchmark
“Z - Value"

% Later than
60 Minutes

Benchmark
"Z - Value"

% Later than
2 Hours

Benchmark
"Z - Value"

All CLECs

Number

Cutovers Delayed

Benchmark

"Z - Value”

729
21,517
5,380

Local Number Portability (LNP) with Loop

Feb-99 ¢

% Later than
30 Minutes

All CLECs
] % Later than
60 Minutes

Benchmark
"Z - Value”

Benchmark
"Z - Value"

% Later than
2 Hours

Benchmark
*Z - value”

All CLECs

Number
Delayed

Oct-99 ¢

80.00%

% iaenchmark

Delayed "Z - Value"

~N~N 0000000000

70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

na
0.00%
0.00%
0.00%:
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%

271 - No. 115a

Feb-99 @
Mar-99 ¢

Apr-99 ¢

Nov-99 +

—e&— AllCLECs

—&— All CLECs

T e




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

December 1999
Central / West Texas

Measurement
NI

Percent SWBT Caused Dela

Interim Number Portability (INP)

yed Coordinated Cutovers

% Later than
30 Minutes

Benchmark
“Z - Value”

All CLECs

% Later than
60 Minutes

Benchmark
"Z - Value"

% Later than
2 Hours

Benchmark
"Z - Value"

All CLECs

Base <10
Base < 10

Base < 10

No. of
Cutovers

Number

Benchmark
*Z - Value"

cflooooococoooooo

Base < 10

Base < 10
Base < 10
Base < 10
Base < 10
Base < 10

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

—4—AICLECs

Interim Number Portability (INP) with Loop

Apr-99 ¢

All CLECs

% Later than
30 Minutes

Benchmark
"Z - Value”

| % Later than
60 Minutes

Benchmark
*Z - Value”

Benchmark
"Z - Value"

All CLECs

3 No. of
Cutovers

Numnber

Y%
Delayed

Benchmark
"Z - Value®

2
10
16

QQOO0OO0OQOQO0OO0OMmOOo

12.00%
10.00%
8.00%
6.00% 1
4.00%

2.00%

—o— Al CLECs

0.00%

271 - No. 115b




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

December 1999
Dallas / Ft. Worth

Percent SWBT Caused Delayed Coordinated Cutovers

All CLECs

Measurement
No. 115

% Later than
30 Minutes

Benchmark
"Z - Value”

% Later than
60 Minutes

Benchmark
"Z - Value"

% Later than
2 Hours

Benchmark
'"Z - Value"

12 Mo. Total

All CLECs

No. of
Cutovers

Number
Delayed

%
Delayed

Benchmark
"Z - Value"

OO0 0020000000

4.88
Base < 10
Base < 10
Base < 10
Base < 10

7.00%
6.00% T
5.00% 1
4.00% A
3.00% T
2.00% 4
1.00%

—o— All CLECs

0.00%

Interim Number Portability (INP) with Loop

Feb-99 ¢

May-99 ¢

Jun-99 ¢

Al CLECs

No. of
Cutovers

% Later than
30 Minutes

Benchmark
"Z - Value"

A % Later than
60 Minutes

Benchmark
‘Z - Value”

Benchmark
"Z - Value"

0
32
86

All CLECs

-8.00

Base < 10

Base < 10 :

Base <10
Base < 10

Number
Delayed

Benchmark
"Z - Value”

O 0000020000

-2.00
Base < 10
Base < 10
Base < 10
Base < 10

-1.00
Base < 10
Base < 10
Base < 10
Base < 10

—o— Al CLECs

271 - No. 115b

Nov-99 ¢




PERFORMANCE MEASUREMENT TRACKING December 1999

Coordinated Conversions Houston

Percent SWBT Caused Delayed Coordinated Cutovers

Measurement

All CLECs

% Later than

30 Minutes

Benchmark
"Z - Value"

] % Later than

60 Minutes

Benchmark
"Z - Value"

% Later than
2 Hours

Benchmark
"Z - Value”

All CLECs

Base < 10
Base < 10
Base < 10
Base < 10
Base < 10

Number

Benchmark
"Z - Value"

o]
o]
0
0
4]
0
0
0
o]
8]
o]
0

Base < 10
Base < 10
Base < 10
Base < 10
Base < 10

100.00%
80.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

Interim Number Portability (INP) with Loop

Feb-99 ¢
Mar-99 ¢

Jul-99 ¢

All CLECs

No. of
Cutovers

% Later than
30 Minutes

Benchmark
"Z - Value"

] % Later than

60 Minutes

Benchmark
'Z - Value”

% Later than
2 Hours

Benchmark
“Z - Value"

OO0 000000000 O

All CLECS

Base <10
Base < 10
Base < 10
Base <10
Base < 10

No. of
Cutovers

Number
Delayed

Benchmark
“Z - Valug"

O QC OO0 00QO00 0o

QOO0 0000000 0o

Base < 10

Base < 10
Base < 10
Base < 10
Base < 10
Base < 10

Base < 10
Base < 10
Base < 10§
Base < 10
Base < 10

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

271 - No. 115b

Apr-99 ¢

—&— AllCLECs




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

December 1999

South Texas

Measurement
No. 115

., IR OO RIS AIOAICTR0RI0T

Interim Number Portabil

Percent SWBT Caused Delayed Coordinated Cutovers

RO T T——— 0

ity (INP)

All CLECs

No. of
Cutovers

% Later than
30 Minutes

Benchmark
*Z - Vaiue"

% Later than
60 Minutes

Benchmark
"Z - Value’'

% Later than
2 Hours

Benchmark
“Z - Value"

All CLECs

Number
Delayed

%
Deiayed

Benchmark
*Z - Value"

N_.
E& R

0
0
0
o]
0
0
0
0
0
0
0
0

0.00%
0.00%
n/a
n/a

na

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

Interim Number Portability (INP) with Loop

Feb-99 ¢
Apr-99 ¢

Nov-99 ¢

Sep-99 ¢
Oot-99 ¢

All CLECs

% Later than
30 Minutes

Benchmark
"Z - Value"

% Later than
60 Minutes

Benchmark
"Z - Value"

A % Later than

2 Hours

Benchmark
"Z - Value”

Ho~
~ W

QOO0 O0COmMOO®MORN

All CLECs

No. of
Cutovers

Number
Delayed

Benchmark
"Z - Value”

73

E
~

O 0O QO 000 Wwooooo

40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%

5.00%

271 - No. 115b

—&— Al CLECs

—&— Al CLECs




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

December 1999

Central / West Texas

E Measurement
3 No. 116

Percent Missed Mechanized INP Conversions

All CLECs

No. of
Conversions

% Earlier

than 10 Min.

Benchmark
"Z - Value™

] % Later than

30 Minutes

Benchmark
"Z - Value™

% Later than
60 Minutes

Benchmark [ % Later than
2 Hours

Benchmark

QONOOOOOON

0.0%

All CLECs

Number
Missed

Percent
Missed

0.0%

Overall
Benchmark
“Z - Value”

0O 0000 0O OO0

0.00%

Base < 10
Base < 10
Base < 10

Base < 10f:

0.0%
n/a
na
n/a
n/a

Base < 10
Base < 10f;

—&— Al CLECs

271-No. 116

Mar-99 ¢




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

December 1999
Dallas / Ft. Worth

L

Measurement
No. 116

Percent Missed Mechanized INP Conversion

All CLECs

No. of
Conversions

% Earlier

than 10 Min.

i % Later than

30 Minutes

Benchmark
"Z - Valye™

% Later than
60 Minutes

Benchmark
"Z - Value”

% Later than | Benchmark
2 Hours "Z - Value”

Q0 O WO WWW!m= 000

All CLECs

No. of

Conversions F

Percent
Missed

o OO WO WWwWu 000

=== - - -]

Base <10

Base < 10 ..

Base <1
Base < 1
Base <1
Base < 1
Base < 1

Base <10
Base < 10}
Base < 10}
Base < 10

—e—AlCLECS| [

271-No. 1186




PERFORMANCE MEASUREMENT TRACKING December 1999

Coordinated Conversions Houston

Percent Missed Mechanized INP Conversions

Measurement All CLECs
No. of 4 % Earlier Benchmark % Later than | Benchmark % Later than | Benchmark [3 % Later than | Benchmark

Conversions [ than 10Min. | "Z - Value” 30 Minutes “Z - Value™ 60 Minutes "Z - Value” 2 Hours "Z - Value”

0.0% Base < 10 100.0% Base <1 100.0% Base < 1 0.0%
n/a Base < 10 nia Base <1 n/a n/a
0.0% Base < 10 0.0% Base < 1 0.0% Base < 10f; 0.0%
na Base < 1 Base < 10 n/a
n/a n/a
n/a 3 n/a
n/a n/a
nfa
nfa

100.0%
nfa

0O 0 =00 0000 =0 O

All CLECs
Number
Missed

0O =2 00 000 0000

Feb-99 4
Apr-99 ¢

271-No. 116




PERFORMANCE MEASUREMENT TRACKING December 1999

Coordinated Conversions South Texas

Percent Missed Mechanized INP Conversions

All CLECs

] % Earlier Benchmark % Later than 2] % Later than | Benchmark £ % Laterthan | Benchmark

than 10 Min. 30 Minutes 60 Minutes "Z - Value” 2 Hours
Base < 10 nfa n/a| Base <10}
Base <10
Base < 10
Base < 10

Measurement

Base < 10

Al CLECs _ ' “Overall
No. of ]  Number Percent Benchmark
Conversions Missed Missed “Z - Value”

—&— All CLECs|

- - -~ - - - -]

Feb-99 ¢
Jun-99 ¢
Nov-99 ¢

271 - No. 116




PERFORMANCE MEASUREMENT TRACKING December 1999
NXX Central / West Texas

Percent NXXs loaded and tested prior to the LERG Effective Date

AICLEGs “SwaT
Number Percent Percent Z-Vane

By LERG Date | ByLERG Date | By LERG Date

——— SWBT

Base < 10 Al CLECS

Base < 10

Base < 103
Base < 10F]
Base < 10
Base < 10
Base < 10§

A CLECs
Average
Detay Days

580 «000O0
Jun-99 ¢

o

No. of Troubie
Reports

271 - No. 117-118




PERFORMANCE MEASUREMENT TRACKING December 1999
NXX Dallas / Ft. Worth

Percent NXXs loaded and tested prior to the LERG Effective Date

—AMICLECs SWET
# NXXs loaded Number Percent Percent Z-Value
& tesled By LERG Date | By LERG Date | By LERG Date 120%
100% 1 .
80% 1 M N
60% | P — SWET
0 ) wa na Base < 10 P - AICLECs
0 0 e 0.0% Base <10 40% 1 Vo
3 3 100.0% 100.0% Base < 10 Ve
3 3 100.0% na Base<10f] 20% 7 s
1 0 0.0% 0.0% Base < 10 o . I
8 7 87.5% na Base < 10F T o o ® > @ @
3 @ 9 8 o o o o
1 1 Base < 10}: s 3 2 % bt S g
5 2 & o 60 z g

—e— SWBT

All CLECs

$§o5558385

Jun-99 ¢

SWBT 2
Avg, Time Z-Vane [
to Restore 120
4 100 *
80 +
{60 —— SWEBT
% ----- AICLECS
40
20

271 - No. 117-118
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RRRRRRRRPIR08%




PERFORMANCE MEASUREMENT TRACKING December 1999
NXX Houston

Percent NXXs loaded and tested prior to the LERG Effective Date

Al CLECs T swet |
# NXXs foaded Number Percent Percent
& tested By L.LERG Date { By LERG Date | By LERG Date

—— SWBT

Base < 10 Al CLECs
Base < 10

Base < 10§
Base < 10
Base < 103
Base < 10f;
Base < 10

2 ——t— SWBT
Base < 10 - - Al CLECs
Base < 10;
Base < 10§;
Base < 10§}
Base < 10 g
Base < 10
Base < 10

No. of Trouble
Reports

271 -No. 117-118




PERFORMANCE MEASUREMENT TRACKING December 1999

NXX South Texas

Percent NXXs loaded and tested prior to the LERG Effective Date
Al CLECs SWBT

# NXXs loaded Number Percent Percent

8 tested By LERG Date | By LERG Date | By LERG Date

wa S A W T I P,
na
100.0%
na
100.0%
100.0%
100.0%

Mean Time to Restore (Hours)

SWBT
Avg. Time

Reports

- SWBT
Al CLECs

Base < 10

271 -No. 117-119




PERFORMANCE MEASUREMENT TRACKING December 1999
Bona Fide Requests (BFRs) Texas
Percent of Requests Processed Within 30 Business Days

Measurement All CLECs
No. 120 No. of No. in Percent Benchmark

Requests 30 Days in 30 Days "Z - Value"

—-— All CLECs
------ Standard

I

Mar-99 }

00 -0 32 NO002RNO
o 0 o 0 s s Mmoo anvO

All CLECs
No. in Percent Benchmark
10 Days in 10 Days 'Z - Value"
n/a
n/a
nfa
n/a :
n/a ~—o— All CLECs Z
n/a } «« - -~ - Standard
nfa :

Base < 10}
Base < 10

00 00000000 CO

Nov-99 ¢

Base < 10

Al CLECs
No. in Percent Benchmark

30 Days in 30 Days “Z - Value"

. —o— All CLECs
40.0% A Standard

30.0% 1
20.0% A
10.0%
0.0%

Mar-99 ¢
Oct-93 ¢
Nov-99 ¢

RRRSRIFRSR

Measurement 3 All CLECs g
No. 121 ; No. in Percent 4 Benchmark
90 Days in 90 Days 3 "Z - Value" g
nia ; 1 120.0%
100.00% 2 3
n/a

80.0%
60.0% L —&— All CLECs| |
Standard

40.0%
20.0%
0.0%

Jun-99 ¢

271 - No. 120-121




